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The Commission for Social Care Inspection alms to:

Put the people whao use social care first

Improve services and stamp out bad practice
Be an expert vaice on soclal care

Practise what we preach in cour own organisation
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This is a report of an inspection to assess whether services are meeting the
needs of people who use them. The legal basis for conducting inspections is
the Care Standards Act 2000 and the relevant National Minimum Standards for
this agency are those for Murses Agencies. They can be found at
www.dh.gov.uk or obtained from The Stationery Office (TSO) PO Box 29, St
Crispins, Duke Street, Norwich, NR3 1GN. Tel: 0870 600 5522, Online

ordering: www.ts0.co.uk/bookshop

This report is a public document. Extracts may not be used or reproduced
without the prior permission of the Commission for Sacial Care Inspection.
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